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massage from Workplace Healthcare

Thursday 7th April 2011 					          CCT Venues, Canary Wharf, London

Chaired by: 
•	 Peter Kelly, Higher Occupational 

Health Psychologist, HSE

•	 Dee Harrap, Occupational Health & Wellbeing 
Operations Manager, BskyB

•	 Ruth Morrissy, Occupational Health Manager, 
Microsoft 

•	 Mary Giles, Compensations and Benefits Manager, 
Microsoft 

•	 Sarah Fawsitt, Head of HR, BT 

•	 Louise Boston, OH Manager, E.ON

•	 Joanne Boyle, Senior Associate, Bond Pearce 

•	 Leigh Lafever-Ayer, Corporate HR Manager UK and Ireland, 
Enterprise Rent-A-Car  

•	 Stephen Overell, Associate Director – Policy, The Work 
Foundation

 

Keynote Address by: 
•	 John Cooper, Head of Corporate 

Occupational Health, Unilever

Programme Highlights:
•	 Defeat the stigma around mental health

•	 Manage mental health long term by creating a 

culture of wellbeing 

•	 Reduce mental health issues by building a 

resilience to stress

•	 Utilize your line managers effectively 

•	 Receive practical legal advice to avoid stress at 

work claims

•	 Ensure support for your employee during 

reintroduction to work

•	 Transform your OH department

Stress Prevention and 
Mental Wellbeing Forum 2011
Building Mental Resilience to Create a Healthy and Successful Workforce



Stress Prevention and Mental Wellbeing Forum

020 7231 5100
www.symposium-events.co.uk

1.	 We are experts in HR related topics
2.	 We produce over 40 industry leading events a year
3.	 We can produce events for clients covering any topic area
4.	 We are happy to develop bespoke seminars for a range of purposes

Sarah Fawsitt is Head of HR at BT PLC and lead for 
Health and Wellbeing for the Innovation and IT 
functions at BT.  Sarah started to focus on mental health 
absence in October 2009 and along with colleagues 
across BT has developed tools and interventions from 
building mental resilience, prevention, identification, 
and support of individuals.

Joanne Boyle is a Senior Associate at Bond Pearce 
specialising in employment tribunal litigation, including 
unfair dismissal, sex, race and disability discrimination. 
She is recognised as ‘leading individual’ by Chambers 
Guide to the UK Legal Profession 2011.

John Cooper is the Head of Corporate Occupational 
Health at Unilever. Starting as a Senior Medical 
Adviser in 1996 John then went on to become Head of 
Corporate Occupational Health in 1998.  John has been 
extensively involved in restructuring the Occupational 
Health function throughout Unilever; and directing the 
implementation of the strategy for the business

Peter Kelly is the Higher Occupational Health 
Psychologist at HSE in the Business Health Psychology 
Unit. Peter has been involved from the beginning 
in developing the scientific knowledge base for the 
management standards approach to tackling work 
related stress. Peter is also a member of The Centre 
for Mental Health, the SHIFT Expert Review Panel on 
promotion of mental wellbeing and management of 
mental ill health in the workplace.	
   
Louise Boston is Occupational Health Manager at E.ON. 
Louise has worked as a Specialist Practitioner in the 
field of Occupational Health for over 15 years. Louise 
is Chairperson of the Energy Networks Association 
Occupational Health Committee and a Board Member 
of the Association of Occupational Health Nurse 
Practitioners. 

Stephen Overell is the Associate Director of Policy at 
The Work Foundation Prior to taking up this role he 
was secretary to the Good Work Commission, a wide-
ranging investigation of work involving senior figures 
from business, the public sector, trade unions and faith 
groups. Stephen was also an award-winning journalist 
writing on work, employment and management 
principally for the Financial Times. 

Ruth Morrissy is the Occupational Health Manager at 
Microsoft.  Ruth gained an OH degree whilst working 
in a diversity of industrial settings including aviation, 
manufacturing and local councils at Microsoft. Ruth 
has worked closely with the HR department to help 
guide and educate managers on the importance of 
recognising health issues. 

Leigh Lafever-Ayer is the Corporate Human Resources 
Manager for Enterprise Rent-A-Car. Leigh oversees 
all aspects of human resources generalist, talent 
acquisition, diversity and training / development for 
ten operating groups and the corporate headquarters 
within the United Kingdom and Ireland.  She has over 
20 years of experience with the company.

Dee Harrap is the Occupational Health & Wellbeing 
Operations Manager for BSkyB England. Dee has 
worked as a Specialist Practitioner in Occupational 
Health for 10 years and has been in the field for nearly 
13years. She has worked in the NHS, manufacturing, 
consultancy which offered a wide variety of OH settings 
and was self employed until she started with Sky nearly 
two years ago.

A third (39%) of employers ‘struggle’ to take mental health 
seriously (Mentaline) but with a cost of just under four billion to 
UK economy every year isn’t it about time they did? Here’s how, 
Symposium Events’ Stress Prevention and Mental Wellbeing 
Forum. In its 8th year this forum is packed with ideas and advice 
from leading professionals. This year’s conference has been 
designed to save your business money by giving you the tools 
to build resilience to stress. The aim is not to eliminate stress 
– as in most environments this is impossible – but to help your 
employees deal with stress appropriately.

Taking into account the recent rise in number of ‘stress’ related absence 
cases, Symposium Events’ Stress Prevention and Mental Wellbeing 
Conference will look at mental wellbeing as a whole, examining ways to 
build resilience, tackle stressful situations pro-actively and reduce the 
stigma associated with mental health problems. The event will assist in 
developing strategies to reduce rates of absence and presenteeism due to 
stress and encourage a successful, speedy return to work.

This Forum will also feature an interactive legal session that will cover 
the management of sickness absence and dismissal and how to avoid 
tribunal cases. It is here that you will be able to discuss and debate the 
challenges facing your organisation with your peers and put forward your 
questions to our legal expert.

Who Should Attend?

•	 Directors and Heads of HR
•	 Occupational Health Managers and Advisers
•	 Chief Medical Officers
•	 Managers of Health and Wellbeing
•	 Health and Safety Advisers
•	 Heads of Employee Relations
•	 Rewards and Benefits Professionals

Benefits of Attending

•	 Reduce the stigma around mental health at work
•	 Understand ways to integrate staff back into work after mental health 

related absence
•	 Use best practice when dealing with a stress related claim
•	 Revolutionize your mental health policy
•	 Identify the skills line managers need to prevent and tackle stress

Can’t Attend?

•	 If you cannot attend the conference in person, you can still ensure 
that you have access to the latest analysis and information presented 
at the event. Conference documentation, complete with copies of 
presentations, can be purchased for £145.00. Simply tick the box on 
the booking form and the documentation will be sent to you after the 
conclusion of the conference.

Building Mental Resilience to Create a Healthy 
and Successful Workforce

8th
ANNUAL



Conference Programme
Thursday 7th April 2011, Central London

Book Now!020 7231 5100

	 •	 Should you have a stress policy?
	 •	 Do you use the term resilience or stress, why?
	 •	 How do you reduce the stigma around mental health?

13.50 – 14.15 	 Measures to Reduce Stressful Situations
	 •	 Understand the different situations that cause stress in 
		  your company
	 •	 Reflect on the type of manager you have
	 •	 Educate your managers
	 •	 Explore the services available and measuring the usage 
		  of statistics 

	 Dee Harrap, Occupational Health & Wellbeing Operations Manager, 	
	 BskyB

14.15 – 14.25 	 Questions and Discussion with Speakers

14.25 – 14.45 	 Coffee and Networking

14.45 – 15:25 	 Interactive Legal Session
	 This is an interactive session where the topic of discussion will
	 be decided by you. This is your opportunity to raise any of your
	 legal concerns you have and put your legal questions to our
	 expert presenter.

	 •	 Is stress a disability?
	 •	 Dealing with long-term absence and return to work
	 •	 Avoiding Employment Tribunal and personal injury claims

	 Joanne Boyle, Senior Associate, Bond Pearce

15.25 – 15.50 	 Supporting your Employees 
	 •	 Educate managers to understand how to recognise and 		
		  subsequently manage employees who are under pressure 
		  or stressed.
	 •	 Ensure line managers are aware of and understand 		
		  procedures relating to ill health or stress.
	 •	 Keep in contact with employees whilst absent due 
		  to ill health.
	 •	 Educate colleagues as appropriate to encourage smooth 
		  reintroduction into the workplace and work towards reducing 	
		  associated stigma.

	 Ruth Morrissy, Occupational Health Manager & Mary Giles, 		
	 Compensations and Benefits Manager, Microsoft

15.50 – 16.15 	 Changing Attitudes and Reducing the Stigma of Mental Illness
	 •	 Case Management:  What worked well
	 •	 Case Management: What didn’t work and why
	 •	 Challenges and changes we made 
	 •	 Benefits to the employee and to the business 

	 Leigh Lafever-Ayer, Corporate HR Manager UK and Ireland, 
	 Enterprise Rent-A-Car 

16.15 – 16.25 	 Questions and Discussion with Speakers

16.25 	 Chair’s Closing Comments and Close of Conference

09.00 – 09.30 	 Coffee and Registration

09.30 – 09.50 	 Introduction and Opening Address by Conference Chair

	 Peter Kelly, Higher Occupational Health Psychologist, HSE

09.50 – 10.15 	 Encourage ‘Good Work’ To Enable Greater Health
	 •	 What makes work meaningful or meaningless for 
		  your Employees 
	 •	 The central components of what we might call “good work”: 	
		  Learning appropriate skills to cope with periods of intense 	
		  pressure
	 •	 How does the UK fare? 
	 •	 What steps can employers and policymakers practically take to 	
		  encourage employees

	 Stephen Overell, Associate Director – Policy, The Work Foundation

10.15 – 10.40 	 Creating A Healthy Environment
	 •	 Promote good physical and mental health and well-being 
	 •	 Identify and protect those at risk 
	 •	 Intervene at an early stage to minimise risk
	 •	 Provide proportionate interventions  to resolve problems in a 	
		  timely way

	 Sarah Fawsitt, Head of HR, BT 

10.40 – 10.50 	 Questions and Discussion with Speakers

10.50 – 11.10 	 Coffee and Networking

11.10 – 11.35 	 Building Resilience Not Stress Management
	 •	 Practical steps to build resilience
	 •	 What alterations have to be made to fit with different cultures?
	 •	 Creating the right work/life balance for your employees

	 John Cooper, Head of Corporate Occupational Health, Unilever

11.35 – 12.00 	 Managing Mental Health: The Long Haul
	 •	 Taking a proactive approach to managing mental health
	 •	 How to keep people in work
	 •	 Investing in a healthy workforce

	 Louise Boston, OH Manager, E.ON 

12.00 – 12.10 	 Questions and Discussions with Speakers

12.10 – 13.10 	 Lunch and Networking

13.10 – 13.50 	 Knowledge Share and Networking Session 
	 This is your chance to discuss and debate the key issues and seek 	
	 solutions to your concerns. Knowledge Share is a great opportunity 
	 to talk through challenging issues in a structures environment with 	
	 your peers.

	 Split into roundtable groups and brainstorm and discuss with 
	 your peers:

WANT TO ECONOMISE ON HR TRAINING BUT STILL KEEP SKILLS UP TO 
DATE? JOIN THE SYMPOSIUM EVENTS GOLD CLUB!

HRreview is a vibrant, new and free, news and information resource for human resources and related professionals.  
The website and supporting weekly email newsletter is read by a wide range of HR related professionals.

Additionally HRreview acts as a networking platform for professionals to share their views and experiences, and 
discuss the latest developments in their field. 
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Venue
Central London

Date 
Thursday 7th April 2011

Cancellations
Cancellations received in writing up to one month before 
the event will be refunded in full, less an administration 
charge of £100 + VAT.

Sponsorship & Marketing Opportunities
Exhibition, sponsorship and marketing opportunities 
are available at this and other Symposium conferences. 
For details contact Mr William Porter, 020 7231 5100 or 
email:  wporter@symposium-events.co.uk

Can’t Attend? Buy the Documentation
If you cannot attend the conference in person, you can 
still ensure that you have access to the latest analysis 
and information presented at the event. Conference 
documentation, complete with copies of presentations, 
can be purchased for £145.00. Simply 
tick the box on the booking form 
and the documentation link to 
download online will be sent to 
you after the conclusion of the 
conference.

This booking form constitutes a legally binding agreement. 
Please note that full payment is required in advance of the event 
and Symposium Events reserves the right to refuse admission if 
payment is not received. 
If you are sending a purchase order please attach a copy to the 
booking form.  All discounts lapse if invoices are not paid within 30 
days of issue date, at which point the full registration fee will be 
payable.  Staff at the event will request a credit card guarantee for 
delegates without proof of payment. 
Please note, details of attendees are included on the delegate 
list in the conference documentation and are shared with 
organisations directly connected with individual events, including 
event hosts, exhibitors and sponsors.  In addition we may use your 
data to contact you about Symposium Events products (including 
this one) and / or allow carefully selected third party companies to 
let you know how you can benefit from related offers. If you do not 
wish to receive marketing information please tick the relevant box:

Symposium Events		  Mail	 e-mail	
Third Party Companies		  Mail	 e-mail	

If you would like to update or amend any contact details, 
please use the online mailing list amendment form at: 
www.symposium-events.co.uk 

The organisers reserve the right to make changes to the programme 
before the event and accept no liability for any programme changes 
on the day due to circumstances beyond their control.

Delegate 1   Mr/Mrs/Miss/Ms

Organisation

Job Title

Address

Postcode

Telephone

Fax

E-mail

Delegate 2   Mr/Mrs/Miss/Ms

Job Title

Invoice details, if different from above

Invoice name

Address

Telephone

UPCOMING EVENTSPRICES

HOW TO PAY CONDITIONS

Post: Symposium Events Ltd, Suite 5, No 1 Mill Street London SE1 2DF
Tel: +44 (0)20 7231 5100    Fax: +44 (0)20 7231 5227 

Online: www.symposium-events.co.uk

Conference Booking Form

Stress Prevention and Mental 
Wellbeing Forum 2011

      Cheque enclosed                N.B. An invoice / receipt will be issued once your order has been processed    

      GBP (£) made payable to Symposium Events.

      Bank Transfer   Payments should be remitted to: Natwest Bank, 15 Bishopgate, London EC2P 2AP. A/C name: 		

      Symposium Events Ltd., Account number: 20713029, Sort Code: 50-00-00

      Credit Card  

       Visa/MasterCard/Access    	 Debit Card    	 Other

Please note 2% credit card surcharge. Apologies, but we cannot accept American Express.

Card Number                                                                                          

Valid from         	                     Expiry	                                  Issue No                        CVN*

Signature

*Card Verification Number. Last three digits above the signature strip on the reverse of the card

Book Now!020 7231 5100

Delegate Rates           Qty.				                  	                	        Total

Standard Rate	           delegates @ £564 + VAT = £676.80	                  

Public Sector Rate	           delegates @ £489 + VAT = £586.80				  

Charity Rate	           delegates @ £389 + VAT = £	466.80

Supplier Rate**                     delegates @ £1250 + VAT = £1500.00

	     	 Join our Gold Club to receive reduced rates and be invited
		  to attend up to 4 other events completely FREE of charge.
		  JOIN NOW visit www.symposium-events.co.uk/goldclub

Documentation (Delegates receive one copy free)

Copies for non-attendees	           	 @ £145 + VAT = £174.00	          

Discounts ‡  £75 Multi-Booking discount	

Plus 2% credit card surcharge.	          

							       TOTAL 	          
 *Charities Sector Rate: Applies to registered charities only - quote registration here:

 **Supplier Rate: Consultants and Vendors to the market - Why not exhibit? Call William Porter on 020 7231 5100 for a quote today!

 ‡ Discounts: Booking and payment must be received within 30 days of invoice date.

2ND DELEGATE 
HALF PRICE

2ND DELEGATE 

1/2
2ND DELEGATE 
HALF PRICE

Why not bring a colleague or 
even book for one of our other 
forthcoming events?  

When you book for two people or 	
two events, at the same time, 
your second place is half price.

•	 Graduate Recruitment Forum 2011	
Tuesday 1 February 2011

•	 Performance Management 2011	
Tuesday 15 February 2011

•	 Employee Engagement Summit 2011	
Thursday 3 March 2011

•	 Stress Prevention and Mental Wellbeing Forum 2011	
Thursday 7 April 2011

•	 The Learning Forum 2011	
Thursday 19 May 2011

•	 Workplace Equality & Diversity Forum 2011	
Tuesday 24 May 2011

•	 Expatriate Management & Global Mobility 2011	
Tuesday 9 June 2011

•	 European HR Leaders Summit 2011	
Wednesday 22 & Thursday 23 June 2011


